
Email

psw8387@gmail.com

Website

somewhatdesigned.com

Phone

(704) 574 3201

Address

Charlotte, North Carolina

Tools

Skills

Generative Design (AI)

Prototyping

Wireframing

Leadership + Mentoring

User Research + Testing

ADA Compliance

Design Systems

UX/UI Design

Interaction Design

Typography

Branding

Native iOS + Android

Personas

Art Direction

Clients

Nissan Jiffy Lube Dell

Dell ADP Ivy Tech

Givaudan Wells Fargo

Woodforest Truist

Nerd Wallet Carfax

Roche Becton DIckenson

Patrick White
Sr. UX/UI Lead

About Me

With over 16 years of experience as a UX leader, mentor and designer, I specialize in driving innovative design solutions 

and building high-performing teams. Throughout my career, I've successfully led projects and established UX 

departments and design systems from the ground up. My work spans a diverse range of industries, having delivered 

impactful projects for many global brands. Passionate about mentoring others, I thrive in continuously improving 

processes to achieve the highest standards in user experience design. 


Let's create something amazing together!

Experience

Co-architected DCLI's enterprise design system, establishing a shared visual language and 

component library adopted across product teams. Served as lead designer on the MyDCLI 

customer-facing app, driving end-to-end UX from discovery through delivery. Designed Zenon, 

an internal operations tool built to streamline key workflows across the organization. Mentored 

junior and mid-level designers through critique sessions, design reviews, and hands-on pairing. 

Pioneered the integration of AI-powered design tools — including Figma Make and Claude — 

into the team's workflow, accelerating ideation and production velocity.

Founded and built the UX Department from the ground up, establishing foundational processes 

and frameworks to support a user-centered design approach across the organization. 

Introduced and standardized user testing protocols, leveraging AI-driven tools to enhance 

efficiency and accuracy. Developed and implemented a comprehensive design system for 

Covered's Lead Management System, ensuring consistency and scalability across the platform. 

Interviewed, hired, and managed a full department of UX designers.

Founded and built the UX Department from the ground up, establishing foundational processes 

and frameworks to support a user-centered design approach across the organization. 

Introduced and standardized user testing protocols, leveraging AI-driven tools to enhance 

efficiency and accuracy. Developed and implemented a comprehensive design system for 

Covered's Lead Management System, ensuring consistency and scalability across the platform. 

Interviewed, hired, and managed a full department of UX designers.

Led implementation of ADA compliance guidelines across internal programs and applications, 

collaborating directly with development teams to integrate accessibility features including 

keyboard navigation, screen reader compatibility, and color contrast adjustments — ensuring 

full AA and AAA standards compliance. Facilitated cross-functional communication between UX 

and Development , establishing regular touchpoints and shared workflows that increased UX 

involvement throughout the entire product lifecycle.

Led creative direction for Lowe's Production Design team, owning homepage design and weekly 

visual treatment. Drove the modernization of Lowe's Genesis Checkout System — developing 

personas, journey maps, and spearheading in-store A/B testing to gather real-time feedback. 

Collaborated closely with developers to consolidate multiple design systems into a unified, 

token-based system, and created the branding and design for Lowe's "Backyard" design system, 

including an internal design system website used across the entire org.

Designed and enhanced FoodLion.com in collaboration with the Marketing team, contributing to 

user-friendly interfaces and seamless navigation. Created component specs and variants for 

Adobe AEM implementation, designed marketing emails, and built new platform features 

including online ordering, a recipe portal, a wallet system, and a rewards card system.

Education  /  Awards

Full Sail University GPA  3.74 Full Sail University GPA  3.86 Salesforce

Media Design Graphic Design 34 Certifications & Badges
Masters  •  Oct 2021 Bachelors  •  Oct 2021 As of 2025

Awards

2017 Internet Retailer Excellence Award Designing Computer Graphics Logos & Symbols

Typography & Page Layout Project Management Color Theory

DCLI
Sr. UX Designer
Mar 2025 - Current

Covered
Sr. UX/UI Lead
Apr 2022 - Oct 2024

Wipro
Sr. UX Designer
Aug 2019 - Apr 2022

Bank of America
Sr. UX Designer
Jan 2019 - Aug 2019

Lowe’s
Sr. UX Designer
Oct 2015 - Jan 2019

Food Lion
Graphic Designer
Aug 2013 - Oct 2015


